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Amendments to the Claims: 



This listing of claims replaces all prior versions, and listings, of claims in this application. 

The following amendments do not constitute an admission regarding the patentability of 
the amended subject matter and should not be so construed. Amendments to the claims were 
made for purposes of more clearly stating the claimed subject matter and do not add new matter 
or alter the scope of the claims. 

Listing of Claims : 

J 1. (Currently Amended) An apparatus comprising: 

a call state monitor configured to determine a call state of a device; and 

a telephony wizard, coupled to the call state monitor, configured to identify a list of 
telephony documentation available during the call state , and configured to present the list to a 
user . 

, 2. (Original) The apparatus of claim 1, wherein the telephony wizard is further 
configured to download an update to the list of telephony documentation. 

3. (Original) The apparatus of claim 2, wherein the call state of the device comprises 
idle, dialing, and active states. 

4. (Original) The apparatus of claim 3, wherein the telephony wizard is configured 
to automatically dial the star code when the available feature is selected. 

5. The apparatus of claim 4, wherein the call state monitor determines a call state of 
an external device. 

. 6. (Original) A method comprising: 

determining a call state of a device; 
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displaying a list of telephony documentation available during the call state, the telephony 
documentation including a star code for an available feature. 

, 7. (Original) The method of claim 6, further comprising: 

downloading an update to the list of telephony documentation. 

8. (Original) The method of claim 7, wherein the call state of the device comprises 
idle, dialing, and active states. 

9. (Original) The method of claim 8, further comprising: 
automatically dialing the star code when the available feature is selected. 

10. (Original) A method comprising: 

determining a call state of a device, the call states including an active call state; 
displaying a list of telephony documentation of an available feature during the active call 

state. 

1 1 . (Original) The method of claim 1 0, further comprising: 
downloading an update to the list of telephony documentation. 

12. (Original) The method of claim 1 1 , wherein the telephony documentation 
includes a star code for the available feature. 

13. (Original) The method of claim 12, further comprising: 
automatically dialing the star code when the available feature is selected. 

14. (Original) The method of claim 13, wherein the call state of the device further 
includes idle and dialing. 

15. (Original) A computer-readable medium encoded with data and instructions, the 
data and instructions causing an apparatus executing the instructions to: 
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determine a call state of a device, the call state including an active call state; 

display a list of telephony documentation of an available feature during the active call 

state. 

16. (Original) The computer-readable medium of claim 15, further encoded with data 
and instructions, the instructions further causes a computer to: 

download an update to the list of telephony documentation. 

17. (Original) The computer-readable medium of claim 16, wherein the telephony 
documentation includes a star code for the available feature. 

18. (Original) The computer-readable medium of claim 17, further encoded with data 
and instructions, the instructions further causes a computer to: 

automatically dial the star code when the available feature is selected. 

19. (Original) An apparatus comprising: 

means for determining a call state of a device, the call state including an active call state; 

means for displaying a list of telephony documentation of an available feature during the 
active call state. 

20. (Original) The apparatus of claim 19, further comprising: 
means for downloading an update to the list of telephony documentation. 

0 

21 . (Original) The apparatus of claim 20, wherein the telephony documentation 
includes a star code for the available feature. 

22. (Original) The apparatus of claim 2 1 , further comprising: 

means for automatically dialing the star code when the available feature is selected. 
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